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Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: wwwjsitel.com, e-mail: jsi@jsitel.com 

REDACTED - FOR PUBLIC INSPECTION 

June 30, 2014 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 

ACC!Pf!O/FfLEO 
JUN ~ 0 !014 

~~Commllafolf 
~rtt~--Slcretaly 

Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of West Side Telephone Company 
Study Area Code 200277 

Dear Ms. Dortch: 

On behalf of West Side Telephone Company ("West Side"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 West Side seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. ot Copieis rec'd 
List ABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512..JJa--0473, fax: 512-346-0822 

Eagandale Corporate Center, Suite 310 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. 8-3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, fax: 770-410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 . 
phone: 801-294-4576, fax: 801-294-5124 



Your business 
is our business. 

REDACTED FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20no 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e;nai/: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 30, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

ACCEPTED/FILED 
JUN ~ 0 2014 

fe<leral Communications Commission 
Office of the Secretary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of West Side Telephone Company 
Study Area Code 200277 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI''), on behalf of its client West Side Telephone Company 
(the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202( a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(I) through (9). 
3 47 C .. F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338--0473, fax: 512-346-0822 

Eagandale Corporate Center, Suite 310 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

T e/ecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. 8-3, Suite 200, Atlanta, GA 3-0328 
phone: 770-569-2105, fax: 770-410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 



Request for Confidentiality 
Page3 

been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the infonnation for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the infonnation. 

7. Any previous versions of this infonnation are not publicly available. 

8. Because the infonnation is not routinely available, a need exists for maintaining 
the confidentiality of this infonnation permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Fonn 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c9L /!}-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 200277 

<015> Study Area Name WEST SIDE TEL•WV 

ACCEPTED/FILED 
<020> Pro ram Year 2015 

<030> Contact Name: Person USAC should contact 
Lori Hindman with questions about this data 

<035> Contact Telephone Number: 3049838611 ext . Federal Communications Commission 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> hindman®W'est s i detel .com 

<100> Service Quality Improvement Reporting (complete attached worlcsheet) 

<200> 
<210> 

<300> 

(complete attached worlcshttt) Outage Reporting (voice,._) ___ ..,. 

I ./ ~-check box if no outages to report 

Office· of the secretary 

I ./ 

I ./ 

I ./ 

<310> o:::,::·:,:::::::"T' I• I 

I 

I ltii1iiil 
(attach de<crip1Mdoc .. ume_ n_11---====== 

<320> Unfulfilled Service Requests (broadband} I o 
,:....:____:_:~---=======::::::t..~~~~~~----. 

<330> 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

Detail on Attempts (broadband) I I I 
... ----.,--..,....----------------(attachdescriptlw!document) 

Number of Complaints per 1,000 customers (voice} 

Fixed li.o 
Mobile :o=·=o==============: Number of Complaints per 1,000 customers (broadband) 

Mobile ""0- .-0--------1 

./ ,..,.. 
./ II ./ 
./ 

Fixed I 0 
· 
0 

Sre_rv_ic_e_o_u_a_l_ity_st_a_n_d_a_rd_s_&_c_o_n_s_u~m-_e-_r-_P-_r-o~t-e-_ct ___ i_o-_n-_R-_u-_1-e~s:c:o_m_pl-ia_n_c_e __ -. (checJcto indicotecertificationJ ._ __ .t __ _.ll,~ __ .t __ , ... ,,,~,,. "" <500> 

<510> (attached descriptive document) ._ __ .f __ _.l .. l __ .f __ 

<600> Functionalitv in Emer11encv Situations (check ta indicate certification) ./ 11 ./ 
200277wv610. pdf 

.lattrxhed dncriptive docvme.nt) 

<610> 

<700> Company Pnce Offerings (voice) (compltteattachtdworlcshettJ 

<710> Company Price Offerings (broadband) fcomp/•t• attached worlcshe•tl 

<800> Operating Companies and Affiliates (complete attach•d warlcsht•t! 

<900> Tribal Land Offerings (Y/N)? Q @ fl/yo<, compl•t•attach•dwarlcshtttJ 

<1000> Voice Services Rate Comparability f<h•ct to lndicott cerHf«otionJ 

<1010> .. I ________ __,,,,__,,,,... __________ .. I ,----· 
<1100> Terrestrial Backhaul (Y/N)? @ Q fl/not, chttl<tolndicot•cerHficat;onJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complete attadled worl<sheet) 

(complete attadled worlcshttt) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> {check I<> indicalt celtification) 

<2005> (complete attached worlcsheet) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Ac!ditional Documentation Wortsheet 
(check to ind/cote c.rtlflcation) 

(comp/tte attadltd worlcshttt) 

.__./ _ _.! ..... I _ .t_ ..... 

./ 

./ 

./ 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

REDACTED FOR PUBLIC INSPECTION 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regardin_g_ this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

200277 

WBST SlDB TBL- WV 

2015 

Lori Hindman 

3049838611 ext . 

hindman<llwestsidetel .com 

(yes/ no) ® 
(yes I no) 00 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l) . If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 
I "'"-_112.pd- f - ------- ----- ---------

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support w as received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 
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REDACTED FOR PUBLIC INSPECTION 
Page 3 

<010> Study Area Code 200277 

<015> Study Area Name WEST SIDE TEL -WV 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regardjng this data Lori Hindman 

<035> Contact Telephone Number - Number of person identified in data line <030> 3049838611 ext. 

<039> Contact Email Address - Email Address of J>.erson identified in data line <030> hi ndmanttwests i detel . com 

<220> - -- -- -- - -- -- - -
NORS Old This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 
Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers {Yes/ Nol all that apply) (Yes I No) Resolution Procedures 

Page 3 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 200211 

<015> Study Area Name WEST SI DE TBL-WV 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Lor i RindJ!l~fi 

<035> Contact Telephone Number - Number of person Identified in data l ine <030> 304 9838611 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> h i ndmanawests i detel . com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
l l/1/2014 I 

<703> ·~,:a~~\?!J:~t ' . .. :·~•!!.~ :;~,< ~"' ' \ 'if> :~~~ ... ~ .:\i· ~- .,:v;." '"i;f.:~~~;.ctiq~::t..,.;·,.~'l;~!f;;.,~,";;.11·~n.~:·,~.'·~:.~ 
Residential le<:al 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Line Charge State Universal Service Fee 

-- c:-,..,.. -· ·--'--..1 .................... ,..,... - - -

Page4 

::·;~~¥.J:;<b~·· \".~ , ·v ·~ ~-~~r w.;,, ·~ 
Mandatory Extended Area 

Service Charge Total per line Rates and Fee 

Page 4 



<010> Study Area Code 

<015> Study Area Name 

<020> Pr<>gram Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Num~!!r of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data l ine <030> 

<711> "lJ>:'I! l l.';1,,-,.,..,. 

State Exchange (ILEC) Residential Rate 

REDACTED FOR PUBLIC INSPECTION 

200277 

WBST SIDB TBL-liV 

2015 

Lori Hindman 
3049838611 ext. 

hi.ndman®wests i detel . c om 

-~~~~t_~;, 

State Regulated 
Fees 

~o~ 

- 1- -L ... 
'YVI ".;JI IVVl 

Total Rate and Fees 

.. 

Broadband Service -
Download Speed 

{Mbps} 

~~~?~1t~_l-1!Y]~~~[~~~~{f~ 

Broadband Service -
Upload Speed (Mbps) 

Usage Allowance 
(GB) 

Usage Allowance 
Action Taken When 

Umit Reached {select)_ 

Pages 

Page s 



REDACTED FOR PUBLIC INSPECTION 
Page 6 

<010> Study Area Code 200211 

<015> Study Area N ~111e - WEST SIDE Tfil=!!ll 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Lori Hindman 

<035> Contact Telephone Number - Number of person identified in data line <030> 3049838611 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> h i ndman<iwests i dete l .com 

<810> Reporting_ Carrier West Side Telephone Company 

<811> Holding_Company_ Tel1'tlantic Communicati ons, Inc . 

<812> O_l)_era_ting Co_rnp_a_ny West S i de Tel ephone Cocopany_ 

<813> ~4'1-"''N""'»;-.:tiO\lli·~- ·~$:'' "'il!'ll''.'.'~Jrqf: ""'"'•::r:rnt;i':~iiiV.~~'R"'"'i~~--~2>: ·"· "6Ml:ti:ki:~\?k'*·1"'· '*~mfki1~{g~JliltE;DS1i~<W~~ 
Affiliates SAC Doing Business As Company or Brand Designation 

-- See att$ched workshtet --

Page 6 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 200277 

<015> Study_ Area Name WBST SIDB TBL-llV 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Lori Hindman 

<035> Contact Telephone Number - Number of person identified in data line <030> 3049838611 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> hi ndrn.antJ>westsidete.l .com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 
<922> 
<923> 

<924> 
<925> 
<926> 
<927> 
<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I - -u I 

Select 
(Yes, No, 

NA) 

Name of Attached Document 

Page 7 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 200211 

<015> Study Area Name 11BST s1os TBi.-w 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Lori Hindman 

<035> Contact Telephone Number · Number of person identified in data line <030> 3oonl611 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> hindlllan..,uttidotel .com 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

D 

Page 8 
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REDACTED FOR PUBLIC INSPECTION Page 9 

<010> Study Area Code 200277 

<015> Study Area Name WEST SIDB TEL - WV 

<020> Prog_ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data !.Ori Hi n dma.n 

<035> Contact Telephone Number - Number of person identified in data line <030> 3049838611 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> hindmanhestsidetel . com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ,..,,_,,. .. ~, I 

<1220> link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant t o 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Im 

[2J 

fill 

Name of Attached Document 

Page9 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 200277 

<015> Study Area Name WEST SIDE TBL-llV 

<020> Program Year 2ois 

<030> Contact Name - Person USAC should contact regarding this data Lori Hindman 

<035> Contact Telephone Number- Number of ~erson identified in data line <030> 304 9838611 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> hindmanliWestsidctel . com 

CHECK the boxes below to note compliance as a recipient of lnmemental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect Amerlc.a Phase II 
support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form and In the documents attached below Is accurate. 

<2010> 

<2011> 

<2012> 
<2013> 
<2014> 

<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § S4.313(b)(l}) 

3rd Year Certification {47 CFR § 54.313{b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect Americ.a ICC Support {47 CFR § S4.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)) 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s). on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

§ 
El 

§ 
D 

Interim Progress Community Anchor Institutions 

[ I 
Name of Attached Document Listing Required Information 

Page 10 
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<010> Study l>rea Code 2~277 

<015> SrudyArH Name Wl'S'I' SlOE l'EL-WV 
<0'20> P~ram Ytar ?n 1 c; 

<030> Contact Name - Person USAC shook! contact regarding this data Lori Hindman 
<035> Contact Telephone Number - Number of person identified ~n_<:'_a~ . line <030> 3 04 983 8 6~t, 
<039> Contact Email Address • Email Address of person identiflltd In data line <030> hjndmanll<Weatsidetel com 

CHEO< the boxes ~ow to note compliance on Its five year service q1111ity plan (punuont to 47 Cflt § S4.202(a)) and, for prlvately held carriers, ensurina compU~nce with the financial reportine requlr.....,.u set forth In 47 
CFR § 54.3U(f)(2J.1 futtllet ctttify tMt the Information reported on tills form and In the documents attached below Is accurate. 

(3010) Proeress Report on 5 Year Plan 
Milestone Certification (47 CFR § S4.313(f)(l)(i)) 

Name of Attached Document Listing Required Information 

Please check this box to confirm that the attached document(s), on line 3-012 contains the required Information pursuant to 
(3011) § 54.313 (1)(1 )(ii). the carrier shaU provide the number, names, and addresses of community anchor Institutions to which began 

providing access to broadband service in the preceding calendar year. D 

(3012) Community Anchor Institutions '47 CFR § S4.313(f)(l)(H)) I . . .. . I 
Name of Attached OOGument listing Requ1reo Information ~ fJ 

(30131 Is your company a Privately H•ld ROR carrier (47 CFR § S4.313(f)(2)) (Yes/No) .• . 
(30141 If yes, does yoor company file the RUS annualrcport tYes/Nol · e 
Please ched< these boxes to confirm that tile attadled doeument(s). on line 3017, contains the required information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronic copy of their annual RUS reports (Operating R•port for ID 
Tetecommunications Borrowers) 

(3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Ftows ir::::J 

(3017) If the reSj)Onse is yes on line 3014, attach your company's RUS annual 
l'eport and all required documentation 

{3018) If the response is no on line 3014, ls your c:ompany audited? 

lfth.e respo~ r.s yes on line 3018, plea.se check the boxes bek>wto 
confirm '(04.Jr .submiss.ion, on line 3026 pursuant to§ 54.313{f)(2), contains 

Name of AitiChed Document UstiOg Required lnfOimation ~ . .r-'\ 
(Yes/No) ~ll.J 

(3019) tither a copy of their audited frnanclal statement; or (2) a fir\andal report in a format comparable to RUS Operating Report for Telecommunications rn 
(3020) 

(3021) 

Document{s) for Balance Sheet, Income Statement and Statement of Cash Flows rn 
Management Setter l.ssued by the indtP*ndent certified public accountant thit performed the company's financial audit. rn 
tf the respon~ ls no on Une 3018, please check the boxes below 
to confirm your submission, on line 3026 pursuant to§ 54.313(1)(2), 
c<>ntalns: 

(3022) Copy of their flnandat statement which has been subject to review by an 
Independent certified public accountant; or 2) a financial report in a 
format comparabSe to RUS Operating Report for Tetecommunlcat)ons 

ID 
Borrowers, 

(30231 Underlying Information subjected to a review by an Independent certified r:::::J 
~- lB (3024) Underlying information subjected to an officer certification. 

(3025) Document(s) for Balance Sheet, Income Statement and Statement of Cra"'s-.h;,;F.;.lo;;;w;;,;s..._ ____________________ ... 

200277wv3026. pdf 

(3026) Attach the worksheet listing required information 

Harrie OfAttathtdOocument listing Requ irl!d Information 

Page 11 
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------------------------------------------------------------------- ----·----· 

REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 200211 

<015> Study Area Name WEST SIDE TBl.-llV 

<020> Pr ra Year 201s 

<030> Contact Name • Person USAC should contact regarding this data Lor i Hindnlan 

<035> Contact Telephone Number. Number of person identified in data line <030> 300838'11 ext . 

<03~> Contact Email Address · Email Address of person identified in data line <030> bindolanh'eataidetel .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or u Recipients 

I cenlfy th• t I am •n officer of the reportlnc carrier; my responslbllltles lndude ensurlnc the •ccurecy of the annual reponlnc requirements for universal service support 
recipients; and, to the best of my knowledce, the Information reponed on this form and In any •ttachments Is •ccurate. 

Name of Reponlna carrier: 

Signature of Authorized Offi«r: Dote 

Printed name of Authorl1ed Officer: 

otle or posit ion of Authorized Offocer: 

elephone number of Authorized Officer: 

tudy Area Code of Reportint carrier: Filinc Due Date for this form: 

Porsons wa~ty mokln& lolse stat.-nts on this form con be punished by fine or lorleituro under the Communications Act of 19~. 47 U.S.C. §§ 502, 503{b), or fine or imprisO<>mont 
unde< Title 18 of the Unltod StltH Code, 18 U.S.C. § 1001. 

Page 12 
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REDACTED FOR PUBLIC INSPECTION 
Page 13 

<010> Stud Area Code 200277 

<015> Study Area Name WEST SIDE TEL•WV 

<020> Pro ram Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Lori Hindman 

<035> Contact Telephone Number· Number of person identified in data line <030> 3049638611 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> hindmanewestsidetel .com 

TO BE COMPLmD BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) John R Ludenia la authol1zed to submit the lnfonnation reported on behalf of the reporting camer. I 
also certify that I am an omcer of the reporting camer; my responslblllties include ensuring the accuracy of the annual data reporting requirements provided to the authorized 

ent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate. 

ent: John R Lude.ni a 

Date: 06/27/2014 

Printed name of Authorized Officer: John Ludenia 

1tl-e or osition of Authorized Officer: Vice President & GM 

elephone number of Authorized Officer: 3049838642 ext. 

Stud Area Code of RePortin Carrier: 200211 FilingOueOateforthisform: 07 01 2014 

Persons willfully makiog false stat~ments on thls form can be punished by fine or forfeiture under the Communic;.ations Act of 1934. 47 U.S.C. §§ 502, S03(b), or fine or lmprfsonment 
undor Tltle 18 of th• Unlt•d Stat•s Cod•, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for tho reporting carrier, certify that I am authorlted to submit the annual reports for universal service support ....:iplents on behaH of the reporting carrier; I have provided 
he data repQrted herein ba.sed on data provided by the reporting carrier; and, to the best of my knowt.dge, the information reported h....,in is accurat• . 

Darla Parker 

CERTIFIED ONLINE Date: 06 27 2014 

Darla Parker 

Mana er - Re Affairs 

Study Area Code of Reporti 07 01 2014 

Persons w!Ufully making falw statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, SO!{b), or fine or imprisonment under Title 
18 of the Unltod States C.ode, 18 U.S.C. § 1001. 
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Attachments 
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WEST SIDE TELEPHONE COMPANY (SAC 200277} 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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West Side Telephone Company - West Virginia 

Study Area Code: 200277 

Response to Lines 510 - Service Quality Standards and Consumer Protection Rules 

Compliance, Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement" and that the sufficiency of other commitments would be considered on a case-

by-case basis. 3 Jn this context, the FCC stated, "to the extent a wireline or wireless ETC applicant 

is subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

West Side Telephone Company ("Company") hereby certifies that it complies with 

applicable service quality standards and consumer protection rules under Section 150-6-1 through 

150-6-6 as established by the West Virginia Public Service Commission in Title 150 Legislative 

Rule Public Service Commission, Series 6, Rules and Regulations for the Government of 

Telephone Utilities. 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order'). 

2 Id. at para. 28. 

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l} disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from truces on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection 
of consumer privacy." Id. at n. 71. 

4 Id. at n. 72. 
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These obligations include, but are not limited to, the following: (1) filing the Company's 

applicable tariffs which disclose rates, terms and conditions of service to customers (2) adherence 

to state consumer protection requirements governing telephone providers; and (3) service quality 

standards requirements. ln addition, the Company complies with numerous federal consumer 

protection standards including, but not limited to: (l) Truth-in-Billing rules outlined in 47 CFR § 

64.2401; and (2) compliance with Federal CPNT rules, Red Flag rules and other applicable federal 

and state requirements governing the protection of customers' privacy. 

For its broadband service, Company hereby certifies that while there are no applicable state 

broadband service quality standards and consumer protection rules yet established under West 

Virginia statutes, the Company discloses rates, terms and conditions on its public web site and the 

Company complies with applicable federal and state customer protection standards generally 

applicable to all businesses operating in West Virginia. In addition, the Company adheres to 

consumer protection obligations for broadband services under federal law. These obligations 

include, but are not limited to, the following: public disclosure of accurate information regarding 

network management practices, performance, and commercial terms of broadband internet access 

services; as a means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers to 

develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 
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West Side Telephone Company - West Virginia 

Study Area Code: 200277 

Response to Lines 610-Ability to Function in Emergency Situations, Voice and 

Broadband 

West Side Telephone Company ("Company") hereby certifies that it is able to function in 

emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, 

§54.202(a)(2). 1 The Company's network is designed to remain functional in emergency situations 

without an external power source, is able to reroute traffic around damaged facilities, and is 

capable of managing traffic spikes resulting from emergency situations as required by Section 

54.202(a)(2). The Company can change call routing translations as needed to reroute traffic around 

damaged facilities. Changing call routing translations also allow the Company to manage traffic 

spikes throughout its network, as emergency situations require. 

Specifically, the Company is able to function under emergency operations in accordance 

with the West Virginia Public Service Commission 150.6-3 Engineering, Title 150 Legislative 

Rule Public Service Commission, Series 6, Rules and Regulations for the Government of 

Telephone Utilities. Provisions include obligations for continuity of service and emergency 

operations planning and service provision capability requiring that switching locations without 

installed emergency power facilities there shall be a mobile power unit available which can be 

delivered and connected on short notice. Additionally, at switching locations serving in excess of 

five thousand (5,000) lines, a permanent auxiliary power unit shall be installed. Company 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

exchanges do have installed stationery power, however, they do not exceed the 5,000 line threshold 

and therefore do not have permanent auxiliary power. 

The Company's standby generators and battery back-up equipment support both voice and 

broadband network equipment in the event of an emergency situation. 
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<010> Study Area Code 2 00 211 

<015> Study Area Name WEST SIDS TBL- WV 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regardin£ this data Lori Hindman 

<035> Contact Telephone Number - Number of person identified in data line <030> 3 049838611 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> h indmane westside t e l. c om 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

I 1/l/2014 J 

:c~~:~fil.iiii~1f$~4ll>~~h:uta-.c?a3:>~: ;3;{i;iir~~-·,~rt::.:.· ~~~~": "'.''' """-.0>1!i;.11"-"!:.ti~:""1~'·~ ~: · .. i:".m.i'T~~§!ll•~-1';"1,.~·:~~ 9>~~,g~l;1~~~": '~1t!'0')1.!jl'. 1 ~ ., ~ .'< .. :;,;~. ·::-• • . v~; ~·· ~~· · • ' :.t ~ ;.• ·c~;'';;;<_,~i~ ,J. • • . • . .;; ~ · :;...~•· ''l', . ..: ·· ·~ '-'" !:"'. ,-,';:,•-,e.;. •.• . ;.<' ·· • -...,~ _ v,· ~ ,'-'~l·i . . ~•·• . .,._ ... ~.,...- ,..; . . f:~~f-, •. 

Residential local Mandatory Extended Area 
State Exchange (flEC) SAC(CETC) Rate Type Service Rate State Subscriber line Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

WV Cor e /Plan 1 HS 4. 5 0.0 0 . 0 0 .0 4 .5 

WV Core/Plan 2 HS 10. S 0.0 o.o 0 .0 10 . 5 

WV Core/Plan 3 HS 14. 25 0 . 0 o. o 0 . 0 14 .25 

WV Core/Plan 4 PR 27 . 45 0 . 0 0,0 0 .0 2 7 . 45 

WV Daybrook/ Pl an 1 HS 4 .5 0 . 0 o. 0 0 . 0 4 . 5 

WV Daybrook/Plan 2 HS 10. 5 0.0 0 . 0 0 . 0 10.5 

WV 
vay.orooK/ Pi an 3 HS 14 25 0 .0 0.0 0.0 14 .25 

WV Day.orool</Plan 4 
FR 27 45 0. 0 0. 0 o. 0 27 .45 

WV Laurel Poi nt/ Plan l 
HS 4 .5 0 . 0 0.0 0.0 4.5 

WV Laurel Point /Plan 2 
HS 10. 5 0 .0 0.0 0. 0 lO . 5 

WV La:urel Point/Plan 3 
HS 14 .25 o. 0 0 . 0 0 .0 14 . 25 

WV 
Laurel l"Olm::n.•J.an 4 

F'R 27 . 4 5 o. 0 0.0 0 . 0 27 . 45 
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<010> Study Area Code 200277 

<015> Study_ Area Name NEST SIDB TEL-WV 

<020> Pr()gram Year 201 5 

<030> Contact Name • Person USAC should contact regardint this data Lori Hindman 

<035> Contact Telephone Number - Number of person identified In data line <030> 3049838611 ext . 

<039> Contact Email Address - Email Address of person identi fied in data line <030> hi ndmanfoawe sts i detel . co m 

<711> ~::''"'-)l',ll.l\;~~-- '.@?>;~,; * ; . ·"~""ti ". ,~ ~1''1,;~ .. ~~" f.j}.lf .. • ""'.J'it 1>' ' ' , 2> .·•••>'°l<::<c>;!t~-!lc • ~1>~~- .. !".il1f~i.,;.,, ~~~:t>·~ '; '" · · · ~"t11r~•~~·~~'"'""'t$1°(!! -,~ ~l:J-..'1fAi3?...,;;\:. ~ \ "·· ·· :···· · ,.,;;.~1'~>;,../::· · ~;;~ m"9''"'iiRI; 0.:: , · . • • , ·II;- 4 •v X c ~; • .• !' ·~·.'.",. I .· " ''<•"::Jti~ 

State Exchange (ILEC) Residential State Regulated Tot al Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When Lim it Reached {select} 

All WV 4 9 . 95 0 . 0 49 . 95 6 . 0 1.0 0.0 
Other, no usage l im it 

WV 
All 

52 . 95 0.0 52.95 9. 0 1.0 0 . 0 
Other. no usage l i mi t 

WV 
All 

56 . 95 0.0 56.95 12 . 0 1. 0 o.o Ot her, no usage limi t 

WV All 
59 . 95 0.0 59 . 95 20.0 1.0 0 . 0 

Other , no usage l imi t 


